Understanding Technical Archives

Access to business archives:
the opportunities and pitfalls of
soclal media

Kiara King, Ballast Trust Archivist
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Social Media

websites and applications that enable users to create and share
content or to participate in social networking
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Social media benefits

For Archives:

 Promote your archive and its collections to a wider audience
* An audience that is engaged with you

 Link back to your archives' website or online catalogue

* Get feedback from others about your services

For Archivists:
e Build and maintain a professional profile
e Connect and learn from other information professionals

e Keep up to date with news, articles, conferences




Twitter: Marks and Spencer Company Archive
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Twitter: RBS Remembers WW1 project
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Twitter - #tbt #throwbackthursday
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Twitter - #otd #onthisday
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Flickr: Tyne & Wear Archives
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Blogging: Laura Ashley
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Facebook: Coca-Cola Archives
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Instagram: Guinness
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Guinness has always had universal appeal, and this
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Pinterest: British Postal Museum & Archive
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Opportunities for business archives

o Tell your brand’s unigue story

e Connect to a global audience

e Build an engaged community around your archive

* Provide your company with authentic original content
* Raise your profile internally and externally

* Link up your efforts and platforms

 Make the most of hashtags to join conversations
 Showcase your images




Pitfalls

e Ignoring comments — interact with your public

e Spamming — create tailored content for different platforms
* Not proofreading your content

* Finding a consistent voice

* Not allocating time - can you sustain content and activity?
o Will it create unrealistic expectations of access?

e Measure your activity and decide on important metrics for
you (likes, retweets, follows, comments, shares??)




Case Study: University of Glasgow Archive
Services
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How to??

« “Just jump Iin” vs developing a strategy

« ldentify company aims/messages/objectives — how can the
archive support them?

e Decide on whether to support your corporate accounts or
create an archive account — or have both!

 Content calendar




GU Archives: #0OnThisDay tweets using our Uni
Story resource
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Glasgow Uni Archives

#OnThisDay 1874, the Western Infirmary
was formally opened. Regarded as 'one of
the best equipped’ in the country!

The University of Glasgow Story
<

Story Home home : University of Glasgow Story > OnT

Aboutthis Site

Gonctus On This Day: 23rd of October

Help
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University People On this day in 1g22:

Browse People
Andrew Bonar Law becomes Prime Minister

Search People Andrew Bonar Law, Rector of the University 1919-1922, is the only
Alumni British Prime Minister to be born outside the UK. He was also the

The Infirmmary

shortest serving Prime Minister of the twentieth century, serving only
Women
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Information about On this day in 1967:

Academic Posts

209 days.

« Andrew Bonar Law

Memorial Service for Albert Luthuli
Awards & Prizes There was a memorial service in the University Chapel for former Rector Albert Luthuli,

Commemoration Day wheo died in July that year.

Officers of the University Albert Luthuli
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GU Archives: connect with live businesses
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GU Archives: connect with new businesses
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The beginnings of Anchor Line Ltd can be seen in 183§
brothers, Nicol and Robert Handyside, established the
Glasgow, Scotland, as shipbrokers and merchants. |
chartered tonnage to trade with the Baltic and Russia. T}
operated under the name N & R Handyside & Co, and =
name Anchor Line was used by them for the first time, b 3




Glasgow Uni: corporate use of our content

ﬂ Messages # Discover ) Search Twitter

n Glasgow University

Throwing back to 1968: @uofglibrary when
It moved from the West Quad of Gilbert
Scott building. Via @GUArchives #tbt




Glasgow Uni: corporate use of heritage for
marketing #worldchangerswelcome

uniglasgow Following
I days ago

This Wednesday we feature one of our best known
waorld changers, Adam Smith. He is widely cited as

the father of modern economics and over 200 years
after his death, he is still among the most influential
thinkers in the field of economics today. Adam Smith
was only 14 when he started as a student at

Glasgow. In 1751 he returned as Professor of Logic,
transferring to the Chair of Moral Philosophy shortly
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Between April 1947 & March 1948 386,304
cups of tea were served in the Guardian
news canteen #bizhis #archives
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