
BAC Mentor Scheme Mentors 
 
Claire Tunstall 
 
Studied BA in History of Design and Architecture where I 
realised archives was a career during a study visit to the Historic 
Manuscripts Commission in Edinburgh. I then held a variety of 
voluntary positions before doing my MA in Archives and Records 
Management at the University of Liverpool. I have worked in the 
Museum, University and Business archives sector. 
 
I am unofficially Keeper of Stuff and teller of stories at Unilever 
also known as the Global Head of Art, Archives and Records Management at 
Unilever. This means I manage the strategic development of archives and records 
management globally for Unilever. In essence, my role is to collect, connect, inspire 
and protect. I have been working in the archives and records management sector for 
many years now and have been working for Unilever for nineteen years. I can 
support with practical archives and records management advice and help you build 
connections. In addition, I can offer hints and tips around advocacy in your 
organisation, knowing your purpose, managing large scale projects, risk registers, 
planning and budgets, staff issues. I am a good sounding board and able to listen 
and help you. 
 
Anne Archer 
 
Heritage Collections Manager at BT since 2016, with previous 
roles at Lloyds Banking Group and the British Museum. Anne 
has an interest in digital preservation and was a Board Director 
of the Digital Preservation Coalition between 2013-16. She 
currently administers the BAC’s arts cataloguing grant.    
 
Key skills - collections management digital preservation: 
academic collaboration and partnership; advocacy 
 
Tina Staples 
 
Hi. I’m the Global Head of Archives at HSBC and manage a team of archivists 
across London, Hong Kong, Paris and New York. I qualified as an archivist in 1999, 
with no particular intention to get into business archives! I spent a year at the V&A 
Museum, before joining HSBC in 2000. I was thrilled to take over from the retiring 
Group Archivist in 2007 and have overseen a great variety of projects down the 
years e.g. initiating a RM policy unit; relocating the various collections to purpose-
built centres; introducing our digital archives system and celebrating our 
150th anniversary. I’m also a working parent and passionate about flexible working. 
  
As a mentor, I’m happy to approach this as formally or as informally as you like! 
Personally, I find it really beneficial to swap notes and thoughts quite openly, in order 
to develop the relationship and learn from each other. My current role means I am 
more focussed on strategic management, and less involved with hands-on archives 
work these days. So, I would be bringing to the table experiences around leadership, 



people management, global connectivity, project management, influencing senior 
executives, risk and vendor management etc. 
  
Carl Cooper 
 
I studied History at Goldsmiths University. After graduating I joined the University of 
Oxford as a Graduate Trainee Digital Archivist at the Bodleian Library in the Special 
Collections Department. This was a fixed two-year position with a funded MSc in 
Digital Curation. On completion of my two years I joined the Bank of England as an 
Assistant Archivist working on a large-scale project to mass accession and catalogue 
a backlog of historically important records. As of March 2020, I joined the team at the 
Rothschild Archive London, again, as Assistant Archivist. 
 
I have experience working with both traditional and born digital material, this includes 
web archiving (curation of a Legal Deposit UK Web Archive project on a themed 
special collection in collaboration with the British Library), large scale complex 
cataloguing projects, policy, standards, outreach, cataloguing hybrid collections, 
digitisation, data migration, XML retro conversion and designing workflows. I have 
good knowledge of and have used a variety of different systems and software 
throughout my career in a mix of institutional settings. Most recently I have been 
working on establishing a programme of web archiving, developing digital 
preservation capabilities, project managing a collaborative research project with a 
European University and managing volunteer projects alongside my more routine 
day to day activities. 
 
Richard Wiltshire 
 
Archives Manager at Tower Hamlets Local History Library and 
Archives. Richard was previously Senior Archivist for Business 
Archives at London Metropolitan Archives (LMA). He is a 
member of the Crisis Management Team - cases including 
the Thomas Cook archive. Richard has also led depositor-funded 
cataloguing projects at LMA including Earls Court and Olympia, 
Standard Chartered Bank and Whitechapel Bell Foundry. He is a 
trustee of the Business Archives Council. 
 
Mentoring: personal skills confidence around acquisitions, cataloguing planning 
stages and approaches and matching skills to this process, seeking funding from 
business depositors, aspects around Crisis Management, for example working with 
insolvency cases 
 
Anna Stone 
 
Apart from 2 weeks working in Plymouth Record Office when I 
was a student, all my experience has been in business archives. 
I worked for Lloyds Bank for my year of pre-course experience 
and started as Deputy Archivist at Guinness after qualifying from 
UCL. I’ve been Group Archivist at Aviva since 2000. In that time, 
I’ve set up the archive - including installing shelving, moving 
material from 3 different locations, collecting in material from 



other repositories, and establishing a database (CALM – shortly moving to 
Collections). In 2015/16, I integrated a further 3 archive collections with our 
acquisition of Friends Life. I’ve established (and then lost again) a stand-alone 
website for the archive and built excellent relationships with our Comms and Brand 
teams. We have a particularly strong presence on internal social media (Yammer) 
and are well-used to support brand and comms initiatives. We are trying to mitigate 
the loss of our website by sharing stories and images on Historypin and publishing 
blogs on Medium. We are a team of 2 with a tiny budget (so used to working on a 
shoestring), we work with Aviva’s Records Manager so don’t manage RM ourselves, 
and have not yet really managed to make much progress with looking after electronic 
records. I don’t do everything exactly as it should be done but I’m used to working 
flexibly and creatively to respond to business needs while balancing the needs of the 
collection. Current focus: 325th anniversary in November including project to digitize 
150 years of handwritten policy registers and auto transcribe using Transkribus.  
 
 
Claire Twinn 
 
I graduated with an Archives and Records Management MA 
from Liverpool University in 2005 and apart from a couple of 
stints in the public sector, I have been working in business 
archives ever since. Coming up to ten years at HSBC, I have 
worked on a vast array of projects leading on, or heavily 
involved in many including but not limited to: content and 
activities for the bank's 150th anniversary; numerous 
outreached based activities from sessions for school 
children, presentations and tours for all levels of the bank and other high profile 
stakeholders, to permanent exhibitions within flagship buildings working with 
designers; development and roll out of a digital preservation system; an oral history 
programme with senior management; and input and content for the 
archives’ upcoming new history website. I have written policies and procedures on 
many different areas of archival practice and am often the go to person in the global 
team for collecting, cataloguing, embargo, copyright and data protection. I had 
significantly more responsibility when the Head of Global Archives was on maternity 
leave for a year, including budget management, acquisition of art, extended people 
management duties and dealing with senior stakeholders. I oversaw a successful 
application for Archives Accreditation during this time. In the last year, I have been 
juggling work and life with a toddler, particularly challenging during the current 
pandemic! I am willing to share my experiences, but most importantly listen and 
provide a sounding board.   
 
 
Judy Faraday 
 
As a long-standing BAC member and with a good few years of 
experience working in the business archive of the John Lewis 
Partnership I would be very happy to talk about how we might 
work together to identify your strengths and build on your 
successes. I have been the Partnership Archivist since 1989 
when I left the shop floor and have worked my way up 



to building and running our purpose-built Heritage Centre in Berkshire. As someone 
who has developed their skills through a non-traditional route I think I can offer a 
different perspective on the world of business archives. This is supplemented by a 
spell as an Archive Manager for MLA and as a consultant for a training company 
specialising in heritage programmes. So quite a varied back catalogue, but one 
which has given me a wider understanding of the profession and an understanding 
that, with few peers in most organisations, the role of a business archivist can be a 
lonely one. It is great to have the opportunity to talk through issues, think about 
where we are and where we would like to go and I hope I can help as a listener and 
fellow professional. I'm very happy to just have an initial chat, to think about a longer-
term relationship or even point you in the direction of someone else who might be 
better placed to answer your questions. Please feel free to get in touch and we can 
take it from there. 
 
Sara Kinsey 
 
Head of Archives at the Nationwide Building Society. Sara 
has worked in the business archives world for over 20 years 
and joined Nationwide in 2016 to set up their archive service; 
prior to this appointment, Sara was the Global History 
Manager at HSBC. During the last 20 or so years, Sara has 
been involved in many business archives initiatives including 
teaching on the business archives module at the University of 
Liverpool; the production of the National Strategy on Business Archives; judging the 
BAC cataloguing grant and chairing the Wadsworth Prize for business history   
 
 
 
 
	


